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1. Background and Purpose

The Telecommunications Ordinance (“the Ordinance”) was enacted in 2004 to establish the
Telecommunications Commission and provide for its functions while laying out the legal
framework that licensees were to operate within. Since the inception of the Ordinance in 2004,
the Commission has functioned without any substantial amendments to the Ordinance. Much
have transpired since then and several weaknesses in the Ordinance and Regulations were
exposed, which lessen the Commission’s ability to effectively regulate.

Under Part 11, section 4 of the Ordinance, the defined functions of the Commission include: -

(a) to carry out the functions conferred on it by this Ordinance;

(b) to advise the Minister on telecommunications; and

(m) to carry out such other functions as may be necessary for the purpose of discharging its
functions under this Ordinance.

In accordance with Part II, regulation 6 of the Telecommunications (Administrative Procedure)
Regulations 2008, the Commission is required to give to persons who are or who are likely to
be affected by a decision of the Commission an opportunity to make submissions to the
Commission, or otherwise consult with such persons in good faith, the Commission therefore
undertook a consultation process to amend the Ordinance.

The purpose of the consultation was to proposed amendments to the Ordinance and two
Regulations namely, the Telecommunications (Fee Structure) Regulations 2022 and the
Telecommunications (Telecommunications and Frequency Licensing) Regulations 2005.
These proposed amendments will serve to strengthen the regulatory framework and provide
the Commission with a substantive legal platform from which to regulate more effectively by
providing provisions for things such as the charging of penalties and the simplification of the
process to suspend and revoke various categories of licenses. The proposed amendments will
also provide additional clarity for all stakeholders and reduce the occurrence of potentially
expensive litigations.

Any reference to the Ordinance in this document is reference to the 2021 version thereof.

2. Licensees & Commission Comments on Round 2 Consultation
The consultation was conducted in two rounds, and the licensees, Digicel (Turks and Caicos)
Limited (“Digicel”) and Cable and Wireless (TCI) Limited (“Flow”) provided responses to
both rounds of the consultation and suggested changes to several amendments. In this Decision
the Commission will be addressing the licensees’ responses from round 2 of the consultation.
Each response bearing concern, or an objection will be addressed section by section or
regulation by regulation basis in the order they are set out in the legislations. Where a section
or regulation did not garner a licensee’s round 2 response requiring addressing, those sections
and regulations were omitted, and their proposed changes will stand as proposed in round 2.
Proposed new sections and regulations were placed where the Commission determined they
should be, but the final placement of such amendments will be determined by the Attorney
General’s Chambers legislation drafters.

During the consultation process each proposed amendment falling under a section or regulation
was assigned a number within brackets (for example “[1.]”) so that each amendment could be
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easily identified. Likewise, any sub-amendment was assigned a letter within square brackets
(for example “[a.]”). This numbering scheme will continue to be used in this document and the
annexes containing the Ordinance and Regulations.

Annex 1 — Telecommunications Ordinance

2.1 Section 3
2.1.1 Amendment [4.]

The Commission to be allowed to obtain a credit card, the credit limit of which can be
determine by the Cabinet or the Secretary of Finance.

2.1.1.1

2.1.1.2

2.1.1.3
2.1.14

Digicel did not object to the Commission obtaining a credit card but wonder why
it has to be included in the Ordinance and recommend removing it in round 1 of
the consultation and repeated its round 1 response in round 2 as it remained
unclear based on the Commission’s round 1 response in the round 2 consultation.

The Commission’s response is that the authority to be able to obtain a credit card
has to first be enshrined in the Ordinance. This will not automatically grant a
credit card to the Commission, instead it will allow the Commission to request
permission of the Permanent Secretary of the Finance Ministry within
government for the Commission to apply for a credit card. The Commission will
create a policy governing the use of credits cards before using any credit card that
it may be approved to obtain. Use of a credit card is essential in this technological
age because some business services require payment via credit card, for example
subscription billing.

Flow did not provide any comments to amendment [4.].

The Commission, having considered all comments given, and providing a
response explaining its position on the matter, has decided to adopt amendment

[4.].

2.2 Section 6
2.2.1 Amendment [1.]

Repeal section 6(2)(a).

2.2.1.1

22.1.2

2213
22.14

Digicel did not object to amendment [1.] but expressed reservation of the
placement of the amendment within the section.

The Commission’s response is that section 6(2)(a) placement has always existed
where it is from the inception of the Ordinance and repealing it will simply
eliminate that provision. Furthermore, the Drafters of the AG’s Chambers will
determine where best to place any amendments.

Flow did not provide any comments to amendment [1.].

The Commission, having considered all comments given, and providing a
response explaining its position on the matter, has decided to adopt amendment

[1.].



2.3 Section 21
2.3.1 S 21, Amendment [1.]

Amend section 21(1) by removing the words “The Commission shall automatically
renew licences granted under this Ordinance for a period equivalent to the first licence
granted” and add, “A licensee shall prior to the expiration of its license in force period
apply to the Commission for renewal thereof within such period as determine by
Regulations” unless — ....

23.1.1

2.3.1.2

23.13

23.14
2.3.14.1

2.3.14.2

Digicel objected to the amendment citing, waiting until the Regulations are fully
consulted and finalized, processes adopted and establishment of the type and
amount of information to be provided for the renewal of license process and
agreeing with Flow’s round 1 comments.

The Commission’s response is that this consultation process covers the
finalization of the proposed renewal of network license regulations that are
necessary to accommodate section 21 proposed amendment [1.]. The proposed
amendments to the regulations are set out in Annex 3, all of which will be laid
before the Cabinet and the Ordinance amendments will also be laid before the
House of Assembly as is required to obtain approval.

Flow objected to the amendment stating that a license should be renewed
automatically unless there was a material breach that warranted termination. It
also cited that a renewal application process will inflict additional administrative
burden upon licensees who will have to apply for a renewal of license as well as
on the Commission. Flow also questioned the value of the licence renewal
application. Flow further stated that it needed clarity as to the procedure given the
180 days period of notice to licensees before a license may lawfully not be
renewed and the impact on customers arising from such decision. Flow also
suggested shorting the renewal application to a summary version of the
application used for first time licensees. Flow further stated that there are OTT
neither licensed or re-licensed providers competing with infrastructure-based
providers, providing services on the backbone of the services of the infrastructure-
based providers networks and that the Commission license regime must extend to
these unlicensed and unregulated OTT operators.

The Commission’s response is severalfold:

With the exception of the TCI there is only one other Caribbean BOT country
with the words “shall automatically renew licenses” included within their
legislation. All Caribbean BOT countries require licensees to request or apply for
a renewal of an expired license in force period, including the country with the
words “shall automatically renew licenses” included in their Act. Furthermore,
with an automatic renewal of a license in force period upon the expiration of a
license negating any application process, a licensed operator will in effect have a
perpetual license which is not the intention of the Ordinance, or the initial license
would have been issued into perpetuity.

Renewal of network licenses is a once in a decade and a half occurrence and hence
the license renewal process should not be viewed as onerous or inflicting an



2.3.1.4.3

23.1.4.4

2.3.1.4.5

2.3.1.5

administrative burden upon licensees or the Commission. Many changes can take
place during this time within the corporate structure of a licensee making it
prudent for the Commission to require the submission of updated information
during the application process so that its files can be updated instead of requesting
just a summary of the original application. This also adds value to the renewal of
the application process. Also, licensees should be subject to a renewal of license
application process to clearly signal their intention to either renew their licenses
or discontinue operations.

The Commission has proposed amendment to section 21(2) thereby lengthening
the notice period to one (1) year from one hundred and eighty (180) days where
the determination is not to renew a license. This eliminates any clash of timelines
extended for the renewal of license process while providing licensees with a
longer period of notice should a determination to not renew a license be issued.

Any licensee who does not run a fowl of section 21(1)(a) to (c) will have their
license renewed if they so desire upon the submission of a license renewal
application unless the renewal application get caught under section 21(d) or
section 9. Therefore, an application process will not jeopardize any law-abiding
licensee license renewal process, hence eliminating any impact to customers as it
i1s not the Commission’s mandate or intention to frivolously recommend not
renewing a license.

Flow also interjected OTT services comments into the consultation process,
however, the proposed amendments concern the renewal of licenses and hence
the discussion of OTT services is outside the scope of this consultation.

The Commission, having considered all comments given, and providing
responses explaining its position on the matter, has decided to adopt amendment

[1.].

2.3.2 S 21, Amendment [4.]

Amend section 21(2) to increase the notice period from one hundred and eighty days to

one year.

2.3.2.1 Digicel objected to the amendment citing its round 1 response and agreeing with
Flow’s comments.

2.3.2.2  The Commission’s response is that this amendment was introduced in
consultation round 2 to avoid a clash of notice periods between Annex 1 section
21(2) and Annex 3, Proposed new regulation, Licences in force period renewal
[1.] [a.]. Therefore, Digicel did not have an opportunity to make a consultation
round 1 comment on this proposed amendment.

2323 Flow did not provide any comments to amendment [4.].

2.3.2.4  The Commission, having considered all comments given, and providing a

response explaining its position on the matter has decided to adopt amendment

[4.].



2.4 Section 53
2.4.1 Amendment [2.]

Repeal section 53(2) or amend it to allow the following: “Before the Commission issues
any notice under subsection (1) to licensees whose network licence, service licence, or
spectrum license in aggregate exceeds $10,000 in value, the Commission shall first send
a copy of the notice to the Minister for his decision.”

24.1.1

24.1.2
24.1.2.1

24.1.2.2

2413
24.14

Digicel repeated the comments made in its consultation round 1 response, that the
Commission appears to discriminate between operators, treating them differently
as opposed to equally based on their financial standing and the value of their
license.

The Commission’s response is twofold:

A demarcation had to be made at some point and the amount of $10,000 was
chosen because most smaller licensees’ license annual cost falls below that figure
whilst larger licensees annual cost falls above that figure. Regardless of where the
demarcation was made, Digicel could mount a similar argument. For example, the
Fee Structure Regulations have demarcations with different cost structures for the
same services based on the weight of an aircraft. The argument can be made that
certain size aircraft were discriminated against based on their weight.

The Ordinance has made the Commission the regulatory body and to regulate
effectively the Commission must be granted the authority among other things to
suspend and revoke licenses of licensees who refuse to abide by the law, in an
efficient and effective manner and this proposed amendment will allow it to do
so. The Commission has found that the legislation in its current form severely
impedes the Commission’s efforts to suspend or revoke even licenses of very low
value and this has allowed a minority of licensees to unabatedly abuse their
licenses. The targeted licensees are more numerous in number and the
suspension/revocation of license of one or more of these licensees will not
significantly impact the public interest as similar services can be readily
substituted.

Flow did not provide any comments to amendment [2.].

The Commission, having considered all comments given, and providing
responses explaining its position on the matter, has decided to adopt amendment

[2.].

2.5 Proposed New Section: Fees Payable

2.5.1 New section Fees Payable, Amendment [3.]

Licensees who fail to pay the prescribe fees will be subject to a fine of $250 for network
or service provider license holder(s) and $50 for spectrum license holder(s) for each
day during which such fee remains unpaid if found liable by a court of law.

25.1.1

Digicel welcomed further consultation ahead of the AG’s Chambers or Cabinet
finalizing the fees to charge licensees found liable in a court of law and requested



that the Commission consult on this aspect before finalizing the fees as this
directly impact operators’ finances and budgeting processes.

2.5.1.2  The Commission’s response is that the fees proposed are among the lowest within

the BOT countries telephony industries, further, the fees will only affect
licensees’ who fail to pay their prescribed fees as they fall due therefore, the
Commission does not see the relevance of consulting further on this matter.

2.5.1.3 Flow did not provide any comments to amendment [3.].

2.5.1.4  The Commission, having considered all comments given, and providing a

response explaining its position on the matter, has decided to adopt amendment

[3.].

2.6 Proposed New Section: Fees Payment not to be withheld by Licensee

2.6.1

New section Fees Payment not to be withheld by Licensee, Amendment [1.]

Create a new section to state that where a payment dispute occurs related to license
fees, the licensee is required to pay the disputed amount as it becomes due until the
dispute is settled.

Note: Amendment [1.] was inadvertently published in round 2 without the round 1
suggested change, however, the change was mentioned in the Commission’s round 2
comments. Amendment [1.] is therefore replaced with the following revised wording:
“Create a new section to provide that where a payment dispute occurs related to license
fees, the licensee shall pay any related undisputed amount as it becomes due until the
dispute is settled. Any disputed amount shall be held in escrow by the licensee until the
settlement of the dispute. Where the dispute is found in favour of the Commission, the
settlement amount is to be paid out of escrow immediately to the Commission along
with late payment fees. Where the dispute is settled in favour of the licensee, the escrow
funds will be released to the licensee along with any accumulated interest that the fund
may have earned.”

2.6.1.1 Digicel response was that it welcomes the amendment and looks forward to

reviewing the actual wording of the section drafting.

2.6.1.2  The Commission’s response is that the drafted amendments will be made

available to licensees for review and comments.

2.6.1.3 Flow response was that it disagrees with holding disputed funds in escrow

pending the resolution of any dispute as such action infringes on the rights of
operators to manage their own internal financial affairs.

2.6.1.4  The Commission’s response is that it is important to guard against the possibility

of a licensee accumulating a substantial financial debt to the Commission or the
government as this could potentially bestow financial hardship on the licensee
where it is ordered to pay the amount to the Commission or government. Should
financial hardship ensue, the licensee may request a write off or write down of
the amount owing due to the financial burden placed upon it to make the payments
concurrently with its current regulatory obligations. Having the funds placed in
escrow will eliminate this scenario thereby protecting the Commission and



Government finances. It will also protect licensees from not accruing for any
potential payout as the funds will be secured in an escrow account thereby

contributing to a more financially healthy telecommunications industry within the
TCL

2.6.1.5  The Commission, having considered all comments given, and providing

responses explaining its position on the matter, has decided to adopt amendment

[1.].

2.6.2 New section Fees Payment not to be withheld by Licensee, Amendment [2.]

Where a license fee dispute is settled in favour of a licensee, the Commission will
extend a credit that is equivalent to any outstanding balance owed to the licensee.

Note: Amendment [2.] was inadvertently published in round 2 without the proposed
change. Amendment [2.] is therefore replaced with the following revised wording:
“Where a licensee pays to the Commission any disputed license fee, and the license fee
dispute is settled in favour of the licensee, the Commission will credit the licensee’s
Commission account with the disputed license fee amount that was paid to the
Commission free of interest.”

2.6.2.1 The responses for Digicel, and Flow are the same as for amendment [1.].

2.6.2.2  The Commission’s response is that amendment [2.] clarifies how any disputed

funds paid to the Commission will be handled where a dispute is settled in favour
of a licensee.

2.6.2.3 The Commission, having considered all comments given, and providing

responses explaining its position on the matter, has decided to adopt amendment

[2.].

2.7 Section 65 Regulations

2.7.1

Amendment [1.]
Amend section 65(2) to allow the regulations to provide for:
[a.] fines and penalty fees for late payment of fees.

[b.] prescribe offences against the regulations and the penalties associated with the
offences.

2.7.1.1 Digicel response welcomed further consultation ahead of the AG’s Chambers or

Cabinet finalizing the civil fines and penalties and encouraged the Commission
to consult on the matter before finalizing same.

2.7.1.2  The Commission’s response is that the drafted amendments will be made

available to licensees for review and comments. Any penalty amounts decided on
will be in line with TCI legislative or industry standards.

27.1.3 Flow response was that it strongly objects to the transfer of the power to impose

fines and penalties from the Governor to the Cabinet or the AG’s Chambers and
that the power should reside with the Governor as a fundamental check and
balance.



2.7.1.4  The Commission’s response is that the Governor sits in Cabinet along with the

Attorney General and the Executive branch of government therefore, any decision
made by the Cabinet will be made on the auspices of the Governor. Section 65(1)
of the Ordinance supports this rational by stating: “The Governor, acting with the
approval of Cabinet, may make regulations for giving effect to the provisions of this
Ordinance.”

2.7.1.5  The Commission, having considered all comments given, and providing

responses explaining its position on the matter, has decided to adopt amendment

[1.].

Annex 2 - Telecommunications (Fee Structure) Regulations 2022

2.8 Regulation 7

2.8.1

Reg 7, Amendment [1.]

Amend regulation 7 by creating a new subregulation to provide “Where the initial fee
is not paid in full within two weeks of a licensee been notified in writing of the grant
of license, the license granted shall be withdrawn and cancelled.”

Note: Amendment [1.] was inadvertently published in round 2 without the proposed
change, however, the change was mentioned in the Commission’s round 2 comments.
Amendment [1.] is therefore replaced with the following revised wording: Amend
regulation 7 by creating a new subregulation to provide “Where the initial fee is not
paid in full within two weeks of a licensee been notified in writing of the grant of a
first-time license, the license granted shall be withdrawn and cancelled.”

2.8.1.1 Digicel response was to reserve its further comments for until it is able to view

the draft wording of the regulations.

2.8.1.2  The Commission’s response is that the drafted amendments will be made

available to licensees for review and comments.

2.8.1.3 Flow did not provide any comments on these amendments.

2.8.1.4  The Commission, having considered all comments given, and providing a

response explaining its position on the matter has decided to adopt amendment

[1.].

2.8.2 Reg 7, Amendment [2.]

Amend regulation 7(2) to state: The renewal of licence(s) fee(s) pursuant to these
Regulations are due annually and shall be payable in each year following the grant of
the licence and shall be paid on or within two weeks of 1 April of each year —.

Note: Amendment [2.] was inadvertently published in round 2 without the round 1
proposed change, however, the change was mentioned in the Commission’s round 2
comments. Amendment [2.] is therefore replaced with the following revised wording:
“Amend regulation 7(2) to provide: The renewal of licence(s) fee(s) pursuant to these
Regulations are due annually and shall be payable in each year following the grant of
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the licence and shall be paid on or within two weeks of the anniversary date of the
licence for each year —.”

2.8.2.1 The responses for Digicel, Flow and the Commission are the same as for
amendment [1.] above.

2.8.2.2  The Commission, having considered all comments given, and providing a
response explaining its position on the matter has decided to adopt amendment

[2.].

2.8.3 Reg 7, Amendment [2.e.]

Where a license annual renewal fee has not been paid in full or not paid for the agreed
period within four (4) weeks pass the due date (1 April in each year or the beginning of
the next agreed period for installment payments) the fee, or that part of the fee
remaining unpaid for the agreed period, shall be increased by two (2) percent simple
interest for the time during which the fee remains unpaid.

Note: Amendment [2.e.] was inadvertently published in round 2 without the round 1
proposed change, however, the change was mentioned in the Commission’s round 2
comments. Amendment [2.e.] is therefore replaced with the following revised
wording: “where a license annual renewal fee has not been paid in full for the yearly
or monthly period within twenty-eight (28) days pass the due date (the license yearly
anniversary date or the end of a monthly period for monthly installment payments
date) of the fee, or that part of the fee remaining unpaid for the agreed period, the
outstanding fee shall be increased by two (2%) percent simple interest for the time
during which the fee remains unpaid. An interest free credit will be applied in favor
of a licensee where there is any overpayment made by a licensee to the Commission
once the licensee’s audited accounts are received by the Commission.”

2.8.3.1 The responses for Digicel, Flow and the Commission are the same as for
amendment [1.] above.

2.8.3.2  The Commission, having considered all comments given, and providing a
response explaining its position on the matter has decided to adopt amendment
[2.e.].

2.8.4 Reg7, Amendment [3.]

Amend regulation 7 by creating a new subregulation to state: The Minister on advice
of the Commission may allow for a licensee to pay its Regulatory fees on a monthly
basis based on the licensee’s unaudited financial accounts. Such payments shall be
reconciled at the financial year end within one month of receipt of the licensee’s audit
financial accounts by the Commission. Such fees shall be paid monthly at the end of
each month and are subject to a two (2) percent simple interest late fee charge if paid
four (4) weeks or later pass the due date.

Note: Amendment [3.] was inadvertently published in round 2 without the round 1
proposed change, however, the change was mentioned in the Commission’s round 2
comments. Amendment [3.] is therefore replaced with the following revised wording:
“Amend regulation 7 by creating a new subregulation to provide: The Minister on
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advice of the Commission may allow for a licensee whose yearly regulatory fees in
aggregate are greater in value than $10,000 to pay its regulatory fees on a monthly basis
based on the licensee’s unaudited financial accounts. Such payments shall be reconciled
at the financial year end within one month of receipt of the licensee’s audit financial
accounts by the Commission. Such fees shall be paid monthly at the end of each month
and are subject to a two (2%) percent simple interest late fee charge if not paid within
twenty-eight (28) days pass the due date (the license yearly anniversary date or the end
of a monthly period for monthly installment payments date) of the fee, or that part of
the fee remaining unpaid for the agreed period. An interest free credit will be applied
in favor of a licensee where there is any overpayment made by a licensee to the
Commission once the licensee’s audited accounts are received by the Commission.”

2.84.1 The responses for Digicel, Flow and the Commission are the same as for

amendment [1.] above.

2.8.4.2  The Commission, having considered all comments given, and providing a

response explaining its position on the matter has decided to adopt amendment

[3.].

Annex 3 - Telecommunications (Telecommunications and Frequency
Licensing) Regulations 2005

2.9 Regulation 4

29.1

Reg 4, Amendment [2.]

Amend regulation 4 to include a new subregulation to state: “An application for a
network or service license shall remain valid for a period of one (1) year from the date
of the application”.

Note: Amendment [2.] was inadvertently published in round 2 without the round 1
proposed change, however, the change was mentioned in the Commission’s round 2
comments. Amendment [2.] is therefore replaced with the following revised wording:
“Amend regulation 4 to include a new subregulation to provide: “An application for a
network or service license shall remain valid for a period of one (1) year from the date
of the application”, excluding time spent on the application process by the
Commission.”

29.1.1 Digicel response was to reserve its further comments for until it is able to view

the draft wording of the regulations.

29.1.2  The Commission’s response is that the drafted amendments will be made

available to licensees for review and comments.

29.13 Flow did not provide any comments on these amendments.

29.14  The Commission, having considered all comments given, and providing a

response explaining its position on the matter has decided to adopt amendment

[2.].
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2.9.2 Reg4, Amendment [3.]

Amend regulation 4 to include a new subregulation to state: An application for a
spectrum license shall remain valid for a period of three (3) months from the date of the
application.

Note: Amendment [3.] was inadvertently published in round 2 without the round 1
proposed change, however, the change was mentioned in the Commission’s round 2
comments. Amendment [3.] is therefore replaced with the following revised wording:
“Amend regulation 4 to include a new subregulation to provide: An application for a
spectrum license shall remain valid for a period of three (3) months from the date of the
application, excluding time spent on the application process by the Commission.”

2.9.2.1 The responses for Digicel, Flow and the Commission are the same as for
amendment [2.] above.

2.9.2.2  The Commission, having considered all comments given, and providing a
response explaining its position on the matter has decided to adopt amendment

[3.].

2.10 Proposed new regulation: License in force period renewal
2.10.1 Reg License in force period renewal, Amendment [1.]

Create a new regulation to state:

[a.] A licensee shall within six (6) months prior to the expiration of its license in force
period under Part III and Part IV of the Ordinance apply to the Commission for
renewal thereof.

[b.] A licensee under Part III who fails to obtain a renewal of the in force period of its
expired license or who fails to obtain a different category of license six (6)
calendar months after the expiration of the most recent license in force period
shall be subject to a late renewal fee equal to 2% of its annual license renewal fee
for each subsequent calendar month that the licensee operates without a renewed
license.

[c.] A licensee under Part IV who fails to obtain a renewal of the in force period of its
expired license thirty (30) days after the expiration of the most recent license in
force period shall be subject to a late renewal fee equal to 2% of its annual license
renewal fee for each subsequent calendar month that the licensee operates without
a renewed license.

Note: Amendment [1.] was inadvertently published in round 2 without the round 1
proposed change, however, the change was mentioned in the Commission’s round 2
comments. Amendment [1.] is therefore replaced with the following revised wording:
“Create a new regulation to provide:

[a.] A licensee shall within ten (10) months prior to the expiration of its license in
force period under Part III and six (6) months under Part IV of the Ordinance
apply to the Commission for renewal thereof.
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[b.] A licensee under Part III who fails to obtain a renewal of the in force period of its
expired license or who fails to obtain a different category of license six (6)
calendar months after the expiration of the most recent license in force period,
excluding time spent on the renewal process by the Commission, shall be subject
to a late renewal fee equal to two (2%) percent of its annual license renewal fee
for each subsequent calendar month that the licensee operates without a renewed
license.

[c.] A licensee under Part IV who fails to obtain a renewal of the in force period of its
expired license thirty (30) days after the expiration of the most recent license in
force period, excluding time spent on the renewal process by the Commission,
shall be subject to a late renewal fee equal to two (2%) percent of its annual license
renewal fee for each subsequent calendar month that the licensee operates without
arenewed license.”

2.10.1.1 The responses for Digicel, Flow and the Commission are the same as for
regulation 4 amendment [2.] above.

2.10.1.2 The Commission, having considered all comments given, and providing a
response explaining its position on the matter has decided to adopt amendment

[1.].

3. Conclusion & Decision

Having considered the opinions and suggestions of the licensees, implementing changes
where necessary and providing appropriate responses, the Commission has determined the
consultation process is completed. Notwithstanding the concerns raised in round 2 of the
consultation by licensees, the Commission has also considered, the national security, and
public interests of the TCI, along with its more than a decade of experiences, and hereby
issue this Decision to progress the Proposed Amendments to the Ordinance and Supporting
Regulations to the Cabinet for approval and eventual presentation to the House of Assembly
to be made into law.
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